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Sanction Order

Sanction No: 511687786318534
SARE Sanction Date: 17-jul-2025
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1

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller

Organisation Details

Type: Central Autonomous Name: Harendra Dey
Ministry: Ministry of Health and Famity Weifare Desi?nation: Stores and P'OCu.r"j'e"t Officer
! Department:  Department of Health and Family Welfare i Z'::"LP: :arendra,dey@mc.m
| Organisation North Eastern Indira Gandhi Regional Institute of Health and Medical . ) . ;
| Name: Sciences (NEIGRIHMS) ; p.0. NEIGRIHMS, Mawdiangdiang, Shillong
| Office Name:  Neigrihms, Shiliong [ Address: m‘éﬂ‘:‘&i ?’;373018

Financriral Approvai Detail C ;Z?’J LOXE ’Z@J*ﬂ_{’ %/7 /2 02'6: B A____A__-A..MJ

Administration approval:

IFD Concurrence { Competent

i
i
Authority (HOD / Head of Office) YES |
'\ Approval Required? |
| Budget availablity YES 1
Designation of official providing DDA FA with C- 877-25-26- KHADC- Tripartite Agreement add on and service with OEM- 21 days. {

Financial approval: Digital Stide Scanning Analysis Software and Slide Storage System-F NEIGR-SP-P-02-2024-25-Pt {

| Designation Function/Budget Head

of Account: |
IFD/Competent Authority Diary No: 877 i
iFD/Competent Authority Diary Date: 2025-07-09 \
|

}

i

|

|

Financial Year: NA
DDO: NA
PD Code: NA '
L Grant No: NA ‘
— _ e ,, ) )
[ Seller Details Jl
Company Name: }.K.BIOMED
‘ Email ID: info@jkbiomed.com
l 1.K.BIOMED 1
Address: Bangalore i
w]

Product Details

Ordered ‘ Total Price (inclusive of ail Duties 1
item Description , Model Quantity l Unit Duties and Taxes (in INR) and Taxes (in INR)) !
] DT ——
Digital Shde Scanning Systern with analysis 0s ‘ ) |
E software and slide storage System }‘ ULTRA ‘ set J 19858228.0 19856228.0 ’
1
e e e - N e — U S |
Order Value {in INR} " 19858228.0

|
|
1

Terms & Conditions W Aﬁ%"

ply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

\ Buyer Detailsls'mpﬂ 0. PATH// -020,24'_ é—‘E

Director- Agcnd{d of 80th PC- STOPRO-PATH-1-2024-Stores-Fixed cost of consumables add ons for |
©OS Ultra and 0OS Six Plus and CMC at four per cent per year of system from 3rd to 10th incl of GST i
with fixed add ons

gnation of official providing

NA

KARNATAKA - 560050

Price per Unit inclusive of ail

O USSR

gnee Details
et

Delivery To Be Completed

, e S _.,A‘\‘_,,_ ST ey

| N Lot | . ! .

‘ Consighee Item | No | Quantity . Delivery Start After \ BY ‘
. : I

e S S il S S 4 e

| Khrawkupar Jithod Katrai | | ! \. ]

| f’oglgl:i?":::m:;;“a%bvzz:ba,y:r:m | Digital Slide Scanning System with i ; I :

1. Sﬁi!-longa ' 9 9 i analysis software and slide storage [ 1 1 17-5ul-2025 l 15-0ct-2025 1

| KHASIHILLS EAST j System l ‘ 1

| MEGHALAYA - 793018 ' | | \

0 OO — J,,,_,, L B S

1. This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide
Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved and amended tifne to time by the
competent authority of the buyer organization.

Note: This is system generated file. No signam/reﬂquired. Print out of this document is not valid for payment/ transaction purpose.
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iy @ieR | Contract No: GEMC-511687786318534
ey 3] Generated Date : 17-Jul-2025
AAt/smydiddt s | Bid/RA/PBP No.: GEM/2024/B/5593407

3rg«" | Contract
rw GeM oz
M At Mahotsav

wire+ fFRvT| Organisation Details

TF9|Type: Central Autonomous

HAEG | Ministry : Ministry of Health and Family Welfare
faumt| Department : Department of Health and Family Welfare
TS H

North Eastern Indira Gandhi Regional Institute of Health and

O isation Name
| Organisation Name . jical sciences (NEIGRIHMS)

Fafera 8| Office Zone: Neigrihms, Shillong

@R fFrwr|Buyer Details .S 70 PRO~ P4 7'H//-2 oy,

g | Designation :

wiuds 4% | Contact No. :

&3 srédt|Email ID :

SrqadremdeT | GSTIN :

ar| Address :

Stores and Procurment Officer

0364-2539032-213

harendra.dey@nic.in

N

P.O. NEIGRIHMS, Mawdiangdiang, Shillong,
KHASI HILLS EAST, MEGHALAYA-793018, India

fafrg Wigfa faaror | Financial Approval Detail

sy wifgRoT R | Paying Authority Details

THgETHE Geiaor §E@AT| MSME Registration number :
Argadamde | GSTIN:

UDYAM-KR-03-0038098
29ASLPC2185P1Z4 (R), (M)

Bangalore, KARNATAKA-560050, -

AEYwE Role: PAO

wegwfa|IFD  Yes ST T F9T | Offline

Concurrence : Payment Mode:

fiiiEcd uZ| Designation : Thwet Star Syngkon

“z‘"?: T Director- Agenda 4 of 80th PC- STOPRO-PATH-1-2024-Stores-Fixed cost m’rg!ﬁ% fhwet‘syngkm@"e'g"hms'gov""

i X of consumables add ons for OS Ultra and OS Six Plus and CMC at four . " .
Designation . N P.0. NEIGRIHMS, Mawdiangdiang, Shillong,
of per cent per year of system from 3rd to 10th incl of GST with fixed add uar|Address: KHASI HILLS EAST, MEGHALAYA-793018, India
Administrative ons
Approval:

Rl orgrle

FGEAA| DDA FA with C- 877-25-26- KHADC- Tripartite Agreement add on and s

Designation ervice with OEM- 21 days. Digital Slide Scanning Analysis Software and

of Financial slide Storage System-F NEIGR-SP-P-02-2024-25-Pt . e

N ge =y C- 2??-/2025 26, ol ?/‘f'/zazb
[4 /

fathan faervr| Seller Details

o faihan sid# | GeM Seller ID DA4C9180000445954

gt 1 AT | Company Name : ).K.BIOMED

wud AR | Contact No. : 09902002455

e s | Email ID : info@jkbiomed.com

| Address : 157,1ST FLOOR,12TH MAIN, NAGENDRA BLOCK,BANSHANKARI 3RD STAGE,SRINAGAR,BANGALORE,

TiteR g geaifda gramdans ffE| MII Status as

evaluated by buyer : verified
TR g1 wenfoy qrgaged R | MSME Status as .

. Not Verified
verified by buyer :
wATHs qrifss Aokt | MSE Social Category OBC
a7 Stoft | MSE Gender : Male

*farg 99 & yar § GST/TAX safsw dr ffan e | GST / Tax invoice to be raised in the name of - Buyer

farut fR%1 | Delivery Instructions : Processing as per 80th PC Meeting pertaining to processing of one unit of one unit
of Digital Slide Scanning System with Analysis Software and Slide Storage System for the department of Pathology with
2 years warranty and thereafter 8 years CMC, agenda no C-4-80

Faare faaor | Product Details

b Gl
ANR F @sft
b ik Sl Rl I
# 3ged faaRor| Item Description | Lo Tax Bifurcation A
Ordered Unit Unit Price (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
JTE H AR | Product Name : Digital Slide Scanning System with analysis software and slide
storage System
Wiz|Brand : OPTRA SCAN
#ig Wk | Brand Type : NA
1 | et AT Catalogue Status: NA 1 set 19,858,228 | NA 19,858,228
83 dar s T 8| Selling As: NA
soft o 1 A\ agui| Category Name & Quadrant: NA(-)
wfza|Model: OS ULTRA
QEGURA Mz |HSN Code: 90181290
2 - y, 4
a1 3 g | Total Order Value (in INR) ./4 W 9,858,228

78




¥Rt fRRRuT| Consignee Detail

] R qu T
Riis F R kS
am T e
. ECicif i )
. . dle | . Delivery To
#.4.|S.No aifeft| Consignee %G| Item Lot No AET| Quantity AT | Be
: Delivery Start
After Completed
By
w&| Designation : -
£ amédt| Email ID : con18.neigrihms.mi@gembuyer.in Digital Slide Scanning
1 wud | Contact : 0364-2538044- System with analysis ) 1 174uk2025 15-0ct-2025
eS| GSTIN : - software and slide
ga1|Address : P.O. NEIGRIHMS, Mawdiangdiang, Shilfong, storage System
KHASI HILLS EAST, MEGHALAYA-793018, India
Product Specification for Digital Slide Scanning System with analysis software and slide storage System
fat%y| Specification Ju-fafa%u| Sub-Spec wa|Value

Custom Specification Custom Specification Yes

T T@EE % fa g% | Comprehensive maintenance charges for Digital Slide Scanning System with analysis software and slide storage
System

Har af | Service Year igwt widea | CMC Percentage | 4R f@WisH | Tax Bifurcation

CMC charges for 1 st year after warranty period in % of cost of equipment 4%

CMC charges for 2 nd year after warranty period in % of cost of equipment 4%

CMC charges for 3 rd year after warranty period in % of cost of equipment 4%

CMC charges for 4 th year after warranty period in % of cost of equipment 4% A

CMC charges for 5 th year after warranty period in % of cost of equipment 4% :

CMC charges for 6 year after warranty period in % of cost of equipment 4%

CMC charges for 7 year after warranty period in % of cost of equipment 4%

CMC charges for 8 year after warranty period in % of cost of equipment 4%

fa%har fSfRear 2w | Seller Specification Document:

mkp.gem.gov.in/cataIog_data/catalog_support_documentlosn 5/241/CatalogAttrs/SpecificationDoc
ument/2025/2/15/2025_02_15_11_1 6_52_os-ultra_brochure_2024_2025-02-15-1 1-13-
56_ff9fOb0a1d6e541c0e3c6

83c8f6fh36a.pdf

1. SpecificationDocument1

wfier fafEar s@Rw | Buyer Specification Document:

mkp.gem.gov.inlcataIog_data/catalog_support_document/buyer,documents/S2738/54/78/703/Catalog
Attrs/SpecificationDocument/2024/11/ 10/slide_scanner_2024-11-10-23-56-
17_9f5884f0f40bcce895ba55¢16d6

be590.pdf

1. SpecificationDocument

gfeud| Corrigendum

. % ¥gmr T | Extended Upto : 2024-12-26 14:00:00

. GeM-Bidding-Corr-7121946-3.pdf :api fads o jclick here
% w3 7| Extended Upto : 2025-01-01 14:00:00

% <71 7T | Extended Upto : 2025-01-08 14:00:00

&% ¥GW AT | Extended Upto : 2025-01-20 09:00:00

% g e | Extended Upto : 2025-01-24 14:00:00

&% ¥R | Extended Upto : 2025-01-27 14:00:00

@ Jgrr Tar | Extended Upto : 2025-01-28 14:00:00

. GeM-Bidding-Corr-7121946-16.pdf :agl & | dick here
. @ W1 Tt | Extended Upto : 2025-02-17 14:00:00
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Hgrah 3 fog aifalRaa s | Additional Clauses for CMC

1.CMC shall include preventive maintenance including calibration as per technical/ service foperational manual of the manufacturer, service charges and spares, after satisfactory
completion of Warranty. During the CMC period commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site as
recommended in the manufacturer’s technicall service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be included in
CMC.Further there will be 98% uptime warranty during CMC period on 24 {hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Chargeg fo

=X —on




Net Present Value,

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No" options. If CMC Charges are included, an option for number of years for CMC required
after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service Joperational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating in 8id/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC sefected by Buyer. The following shall be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- A1

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period ~ Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- AS
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of CMCas specified while creating bid.
8.3.In the price evaluation, the system shali provide function to calculate the cost of each equipment by formula indicated befow includingCMC and then show the inter-
se-ranking of the bidders. The following are the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+CH{(A1/100)/(1.10/n)+(A2/100)/(1.10An+1 F+A3/100)/(1.10An+2)+(A4/100)/(1.1 DAR+3)+{A5/100)/(1.10An+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad& ASshall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.5ince CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC will be as per para 1 above.

et fFaRor | ePBG Detail

wapaR 45 | Advisory Bank : Bank Of Baroda

$dviich afchra (%) | ePBG Percentage(%): 3.00

e T ) et 3 R ok il & ruR AR §dtioft W @ i | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

fitmg 3R ol | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract s governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure complance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-comphance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC dauses

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences
(REERFR, WRATAURARGIOHATGY, @)

(An Autonomous Institute, under Ministry of Health and Famlly Welfare, Governmept of India)




’

R vsdils, afSuiEn, fiwi -793 018 (duwa) /Director’s Block, Mawdiangdiang, Shillong -793 018 (Meghalaya)

Store & Procurement Section; Email: storeneigrihms@gmail.com; Tele Fax: (0364) 2538032; Website: neigrihms.gov.in

E, No: ice :-STQPRO-P, 2024-stor
Reference* Successful bidder has to submit valid trading license from Khasi hills autonomous district council and co
mply with other statutory regulations

G C6/74 Procurement Committee meeting
& No F.4/1/2023-PPD(pt.) dated 28/06/2024

Relaxation under Rule 161 (iv) of General Financial Rules 2017 for issuance of Global Tender Enquir
y (GTE) for procurement of Medical Devices -reg. item no 98 Digital Slide Scanning System with Research Grade Microsco
pe Image Analysis Software

B r Bi ific Ter n nditions:-

A. Following mandatory documents must be attached in the bid document as specified, failing which bid will be treat
ed as" Non-Responsive":

1. Cost of spares, consumables and accessories not covered under warranty and CMC period shall be offered as
percentage value of the system/unit in the Technical Bid ATC1/2. However, warranty includes all the spares i
ncluding probes mentioned in the technical specification.

N

Documents with regard to details compliance statement to be attached at "Additional Doc 2 (Requested in A
Tc)n

3. Documents with regard to Original Literature, Product catalogue, technical datasheet from the firm/0.E.M wi
th Highlighting as per the technical specification and detail quality certificate like FDA/CE/BIS/CDSCO etc fort
he OEM and for the particular product offered must attach At “Additional Doc 3 (Requested in ATC)"

4. Documents with regard to list of Offering/Quoted items mentioning make, model & quantity of each store m
ust be "Additional Doc 4(Requested in ATC)"

5. Component wise pricing of all equlpment/turnkey/electricaIIaccessories/HVAC etc if included in the technical
specification /Scope of wrok , must be submitted in the “Financial Document” and not in technical Bid. Any d
etail price bid/Component wise pricing should not be attached In the technical bid ,failing which bid will be
consider as “Techno Commercially Non Responsive “

B. Warranty and Maintenance:

1. Warranty for 2 years followed by CMC for 8 years including spares & service for all the items supplied in this
particular tender including third-party items and turnkey works.

2. Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by theBidder/manufacturer thr
oughout the warranty & CMC period at site.i.e. NEIGRIHMS, SHILLONG

3. Duly sighed Mandatory PM reports must be submitted periodically falling which necessary action wiil be initi
ated as per term& condition of the tender.

C. Scope of work

1. The bidder has to mandatorily quote for all the items /stores mentioned in the Technical Specification & Scop
e of Work ,failing which bid will be treated as" Non-Responsive"” Specification & Scope of Work ,failing which
bid will be treated as" Non-Responsive"

2. Prices of all accessories (reagents, consumables, controls closed/ open etc) need to be clearly indicated as %
of the total price in the technical bid Technical Bid ATC1/2 and will be consider for evaluation as in BOQ or els

e bid will be treated as "non responsive". The CMC cost offered from 3" to the 10" year to be indicated in th
e ATC and shall be quoted in percentage (inclusive of GST) and shall not exceed 5% of the system cost.

3. E-bidder must adhere to Government of India, Ministry of Finance, PPD division Public procurement order OM
F.N0.6/18/2019-PPD dated 23rd july,2020 inserting Rule 144(Xi)in GFR 2017, No 1 dated: 23/7/2020 and subse
quent Orders No 2 & 3 or as amended from time to time , failing which the bids shall be treated as non-respo
nsive & must to submit a declaration in the technical Bid .

D. Buyer Added Bid Specific Terms and Conditions:-

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provide
uyer’s standard format only.

= ooi




2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reselier(s)} should have regl;.llarl , manufactured and
supplied same or similar Category Products to any Central / State Govt Organization / PSU / Public L sted Company for 3

ears before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of hav:r:? supp
ied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet
this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Conﬁguratlon, Training (As applicable as per scope of supply) is to be carried out b
y OEM / OEM Certified resource or OEM aut orized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Authorizati
on Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone No. required to be f
urnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and commissioning of
the goods supplied. Besides standard accessories as per normal industry practice, following accessories must be part of s
upply and cost should be included in bid price: All the items and accessories as per Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible with e
xisting system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the supply the nec
essary hardware / software to make them compatible at no extra cost to the buyer. The details of items with which compa
tibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Softwa
re & third party Software

8. Scope of Supply

Scope of suppl(Y (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods ,Training o
f operators and providing Statutory Clearances required (if any)P

9., Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree years, end
ing on 31st March of the previous financial year, should be as indicated in the bid document. Documentary evidence in t
he form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Acc
ountant indicating the turnover detaills for the relevant period shall be uploaded with the bid. In case the date of consti
tution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the completed financial ye
ars after the date of constitution shall be taken into account for this criteria.

10. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
y evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accoun
tant/ Cost Accountant indicating the turnover details forthe relevant eriod shall be uploaded with the bid. In case the
date of constitution / incorporation of the OEM Is less than 3 year old, the average turnover in respect of the completed fi
nancial ‘ears after the date of constitution shall be taken into account for this criteria, In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

11. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in |
ndia to provide after sales service support in India. The certificate to this effect should be submitted.

12, Purchase Preference (Centre)

As per DPHT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate percentage
of local content and provide self-certification { by Director/ Company Secretary) and also give details of the location/s at
which value addition is made". Since the bidder here is not the local supplier, the same was required to be obtained from

the "Class-1 local supplier /Class Il local supplier” M

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content? 2




Answer: Para 2 of the PPP-MIl Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured {excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic Indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, «X2” and “X3”) by a single bidder, the local
content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2” - Value of imported
content in “X2”) + (Sale price of “X3” - Value of imported content in «X3")) * 100/ (Sale price of “X1” + Sale price
of “X2” + Sale price of “X3")

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee's Locat
ion in case of carry-in warranty. (Not applicable in case of ﬁoods having on-site warranty). If service center is not alread
y there at the time of biddInF, cuccessful bidder / OEM shall have to establish one within 30 days of award of contract. P
ayment shall be released only after submission of documentary evidence of having Functional Service Centre.

14. Service & Support

Diedks:ated /:toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Ser
vice Support.

15. Service & Support

Escarltatlon Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Su
pport.
16. Certificates

Bidder's offer is liable to be rejected if they don‘t upload any of the certificates/ documents sought In the Bid document,
ATC and Corrigendum if any.

17. Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate certificati
on as recognized by Government of india

18. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the Result
s of the Lab will be the Sole Criterla for Acceptance of the Item.

19. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertificate, a
pproval certificates and other certificates as prescribed in the Product Specification given in the bid document.

20. Certificates

To be e|lglble for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the date of bid ope
ning (to be uploaded with bid): All the quality & electrical safety certificates .
21. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Maintenanc
e Service for next 8 years for the offered products at the rate not more than 5% of contract price per annum. Buyer rese

- rves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the Warranty period at ab

ove mentioned rate and the(ra ment for the CMC charges would be made Biannually after rendering of the CMC Service
s of the relevant CMC period. %a

erformance Security of the successful bidder shall be forfeited if it/izo agcept the C
=S, %’
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, Probes & radation of System Software & third party Software (Upload the undertaking). The original Performance
Sezgrl ofl::';?ltract will be |¥eturned only after subn?ls's"i’zn and verification of CMC Performance Security for 5% of total

bMC contract when called upon by the buyer. CMC would Include cost of all the spares Includin UPS, PC, battery, Printer
CMC value valid up to CMC period plus 2 months (if there is no other claim).

22. Warranty

Warranty period of the supplied products shall be 2years (as indicated in the technical specification /GeM condition) years
from the date of final acceptance of goods or after completion of installation, commissioning & testing of %oods {if include
d in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidderat the
time of delivery of (ﬁ»ods. The seller should guarantee the rectification of goods in case of any break down during the guar
antee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance
Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to
be uploaded along with the bid.

23. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Comprehens
ive Warranty during the entire Standard warranty period as per contract. : The comprehensive warranty shall be covering
the following scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradatlon of System Software & third pa
rty Software (Upload an un ertakln? with the bid confirming compliance by the bidder if Bidder is taking onus of this comp
liance. In case OEM is taking onus of this compliance, OEM undertaking Is to be uploaded along with Bi der undertaking)

24, Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are desig
nated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely Serviclng / rectificat
ion of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requir
ement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time limit. if the §
eller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall be
charged as penalty for each week of delay from theseller. Seller can deposit the penalty with the Buyer directly else the
Buyer shall have a right to recover all such penalty amount from the Performance Security (PBG). Cumulative Penalty cann
ot exceed more than 10% of the total contract vaiue after which the Buyer shall have the right to get the service / rectific
ation done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-im
burse the cost of such service / rectification to the Buyer.

26. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor meeting th
e experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvoi
ces have been executed.
b. Execution certificate by client with order value,

¢. Any other document in support of order execution like Third Party Inspection release note, etc.

27. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation / commiss
ioning of same or similar Category Products durin% preceding 3 financial years (l.e. current year and three previous financi
al years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iil) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued bY respective Buyer Organization for the above Orders should be uploaded w

ith bid. In case of bunch bids, the Category related to primary product having highest bid value should meet this criterio
n

28. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPOSITS pa
yable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the DD along
with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.

29. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the Buyer).
The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. F
or release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making endorsement on the bac
k of the FDR duly signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR alo
ng with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Opening date & time.




30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAW
DIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along with bid and has
to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & time.

31. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficlary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No. 30‘70200000027 IESC Code BARBOMAWDIA Bank Name BANK OF BARODA Branch
address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to Iindicate bid number and name of bidding entity i
n the transaction details field at the time of on- line transfer. Bidder has to upload scanned copy / proof of the Online P
ayment Transfer along with bid.

32, Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG whi
ch Is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIAN
GDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bidder can upload scanned copy of the DD i
n place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Recelst also (besides PBG which is all
owed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name
of the Seller). The bank should certl%on it that the deposit can be withdrawn onlty on the demand or with the sanction of
the pledgee. For release of Security eposit, the FDR will be released in favour o bidder by the Buyer after making endor
sement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder has to upload scann
ed copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 1
5 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance SecurltY in the form of Payment online through RTGS / internet banking als
o (besides PBG which is allowed as per GeM GTC). On- ine xa ment shall be in Beneficiary name NEIGRIHMS EMD SECURIT
Y DEPOSITS Account No. 30270200000027 IFSC Code BAR OMAWDIA Bank Name BANK OF BARODA Branch address
MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract number and name of Seller enti
ty in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the OnlineP
ayment Transfer in place of PBG within 15 days of award of contract.

“( E ) Additional Terms and conditions & Scope of Work for CMC:-

Tenderer/Vendors/contractor should note that the following terms and conditions will appl¥ specifically in addition to t
he Rules and the Regulation as applicable to such provide services in the Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all t
he excluding of batterr, Accessories/Consumables

2.  The terms and conditions of the tender and the agreement executed will be binding on thevendor/contract
or. This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India a
nd In the manner specified herein shall operate to create a specific contract between the vendor/contractor (
with whom the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4, Repairs to be undertaken should be within specified configuration and maintaining theintegration on intern
al clrcuit of equipment, any deviation on configuration/ specification the repair will not be acceptable. After r
epairs, a certificate to the effect that the equipment is in working order and safe for patient care and non-ha

zardous for the handler shall be submitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major re
pair of equipment which are used for direct J;atient care.

6. The system must be checked & calibrated after every spare changes and detail service report must be sub
mitted to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for
any major repair.

9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory sho
uld be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account PayeeDemand Dra
ft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationali
zed bank in India, pledge in favor of De ut¥ Director, NEIGRIHMS, and Shillong-793018 for an amount e uival

ent to 3% of the total cost of annual CMC, The validity of the Fixed Deposit receipt or Bank Guarantee will be
upto 2 months beyond CMC period.

11. It may aiso be noted that there should be no negligence in providing services of anytype, if any, complaint

is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalt
y, to extend CMC period by double the downtime Rerlod. The vendor shall ensure optimum uptime of the syst
em during CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for pre
ventive maintenance including testing and calibration as per the manufacturer’s service/ technical/ operation
al manual. The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but at
least once in 6 months commencing from the date of the successful completion of warranty period for preven
tive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. The
AMgﬁgl/a gllls should be certified by the concerned Head of the Department/ In- Charge, BME and the respecti
ve .

15. Software updates should be provided free of cost during CMC. The first service call by the team of service en
gineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in
all disputes and decision will be binding on all concerned. :

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days';tz\zl)ssue theApt
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ter of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared null and
void.

19. The bidder must abide by all statutory requirements of the region {(Meghalaya) and trading license issued fro
m the KHADC should be produced within 30 days after award of contract.

20. Pre bid:- E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793018 Tel:0364-
2538032/2539458 or through VC link

21. Tech ificati

The specifications in Additional Terms and Conditions - Buyer Specific Clauses (ATC) shall supersede the “GeM category s
pecification”. The technical evaluation will be as per these specifications only, and the bidders shall quote the equipment
and submit the technical compliance accordingly.

(F) Special Terms and Conditions-

1.

10.

All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017) made there under
as amended till date will always be applicable. This will include alt notifications issued by Central Drugs Standard C
ontrol Organization (CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of Pharmaceuticals (D
OP), Ministry of Chemicals & Fertilizers time to time in this regard.

The sellers are registered on GeM based on self declaration of valid Medical Device License, product certification,
test reports etc. However, buyers must check and validate the details at their end for all applicable licenses and ce

rtifications e.g., validity and authenticity/genuineness of Medical Device license, product certification, manufactur
er certification/licenses, test reports etc.

In case of authorized resellers/distributors, it will be the legal & regulatory liability of the manufacturer to ensure
that their resellers/distributors are operating in compliance with all relevant laws and regulations and are properly

licensed to sell the manufacturer's products, including verifying the validity and authenticity of Medical Device lice
nse held by them.

The price offered by the seller/bidder shall not, in any case exceed the 8 / 23 DPCO/NPPA controlled price or price
fixed by State Government, if any. The seller must reduce the prices if there Is any reduction in DPCO/NPPA celling
price or price fixed by State Government, if any.

Any other Terms and Conditions which is not included or at variance with the conditions specified in STC/GTC, may
be added by the buyer through Additional Terms and Conditions (ATC) in the bid to ensure items are procured from
authentic/validated source with appropriate and applicable quality. The above terms and conditions are in reverse
order of precedence i.e. ATC shall supersede specific STC which shall supersede General Terms and Conditions (GT
C), whenever there are any conflicting provisions.

Comprehensive warranty: Comprehensive warranty shall include preventive maintenance including calibration as
per technical/ service /operational manual of the manufacturer, service charges and spares. During the warranty p
eriod commencing from date of the successful completion of warranty period, Service personnel shall visit each co
nsignee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six mon
ths. warranty shall not be including the consumables. Further there will be 98% uptime warranty during warranty

period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime
period.

Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consi
gnees with complete address, telephone numbers, e mails etc at time of making the supplies. It shall be the respo
nsibility of seller to ensure that authorized service centres are available to cater to the areas where supplies are m
ade within reasonable distance from where the service calls can be handled. Details of toll-free numbers for servic
e call and online registration of service requests also to be provided buyer/consignee at the time of supplies.

Source of supply: It shall be responsibility of seller to provide Documents regarding source of equipments such as

copy of Performa invoice or any other documents to establish that the products supplied are manufactured by OEM
indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be stron
g and durable enough to withstand transit including transhipment (if any), rough handling, open storage etc, with
out any damage, deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final d
estination of the goods, availabllity or otherwise of transport and handiing facilities at all points during transit up t
o final destination,. Quality of packing, the manner of marking within & outside the packages and provision .of
accompanying documentation shall take Into consideration the type of medical equipments being supplied. The acc
essories shall be suitably labelled and packed. Each of the package shall be marked on three sides with indelible p
aint of proper quality: indicating contract number and date, brief description of goods including quantity, Packing |
ist reference number, country of origin of goods and any other relevant details.

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied
by the OEM., It shall be ensured that the required spares are avalilable for purchase at least for 10 years from date
of supplies. In case due to any reasons the production of the spare parts is discontinued sufficient advance notice
should be given to the 9 / 23 buyer/consignee before such discontinuation to provide adequate time to purchase th
e required spare parts etc. Further, OEM and their service centres/dealers shall carry sufficient inventories to assu
re ex-stock supply of consumables and spares for the equipments so that the same are available. OEM or reseller s
hall always accord most favoured client status to the buyer/consignee and shall give the most competitive price fo
r spares and consumables of its machines/equipments supplied.

Installation, Training, Manuals: Seller shall be responsible to carry out Installation & commissioning, Supervision
and Demonstration of the goods. They shall provide required jigs and tools for assembly, minor civil works for the
completion of the installation and Training of Consignee’'s representatives for operating and maintaining the equip
ment and supplying required number of operation & maintenance manual for the goods. In case the category para
meters are specifying any requirements regarding the installations, training and manual;'Z ame shall a a
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pplicable.

11. Electrical safety checking: Sellers are required to make sure that they furnish the list of equipments for carrying c{
ut routine and preventive maintenance to buyer/consignee .They should make sure to periodically check the electri
cal safety aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for such
testing should ensure that the equipments checked for electrical safety compliance through labs with facilities for
such checking during every preventive maintenance call.

12. Software: All software updates should be provided free of cost during warranty period.

[CVC’s Circular No. 06.06.2023; dated; 14.06.2023 /GFR 2017, Rule 175 ("Code of Integrity”)]

INTEGRITY PACT (to be executed on a non-judicial Stamp Paper of Rs 100 and applicable for all tenders) This

INTEGRITY PACT is made and executed at on this day of (Year).

BETWEEN

North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences (NEIGRIHMS), having its permanent campu
s located at iangdian hiliong -7 (hereinafter referred to as «NEIGRIHMS” which terms or expression shall,
unless excluded by or repugnant to the subject or context, mean and include its successor-in-office, administrators or p
ermitted assignees) of the First Part;

AND

M/s (Name and Address of Individual/Firm/Company), through

_, (insert name and designation of the Officer/Representative/Authorized Signatory),
having its office at (hereinafter referred to as “The Bidder /Contractor” which ter
ms or expression shall, unless excluded by or repugnant to the subject or context, mean and include its successor in-off
ice, administrators or permitted assignees) of the Second Part;

WHEREAS NEIGRIHMS has floated the Tender, vide No:_, (hereinafter referred to as “Tender /Bid”
) and intends to award, under laid down organizational procedures, for

(Name of the Work /Goods /Services), vide No: (GeM Bid number with d
ate) herelnatter referred to as “The Contract”.

AND WHEREAS NEIGRIHMS values full compliance with all relevant laws of the land, rules, regulations,economic use of
resources and of fairness /transparency in its relations with its Bidder(s) and/or Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this IintegrityAgreement (here
in referred to as “Integrity Pact” or “Pact”), the terms and conditions shall also be read as integral part and parcel of t
he Tender /Bid documents and Contract between the parties.

NOW THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby agree asfollows and
this Pact witnesses as under;

1. Commitments of NEIGRIHMS:-

NEIGRIHMS undertakes that no official of NEIGRIHMS, connected directly or indirectly with the contract, will demand, ta
ke a promise for or accept, directly or through intermediaries, any bribe, consideration, gift, reward, favour or any mat
erial or immaterial benefit or any other advantage from the BIDDER, either for themselves or for any person, organisati
on or third party related to the contract in exchange for an advantage in the bidding process, bid evaluation, contractin
g or implementation process related to the contract.

NEIGRIHMS will, during the pre-contract stage, treat all BIDDER alike, and will provide to all BIDDER thesame informati

on and will not provide any such information to any particular BIDDER which could afford an advantage to that particula
r BIDDER in comparison to other BIDDER /TENDERER.

All the officials of NEIGRIHMS will report to the appropriate Government office any attempted or completed breaches of
the above commitments as well as any substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER toNEIGRIHMS with f
ull and verifiable facts and the same Is prima facie found to be correct by NEIGRIHMS, necessary disciplinary proceeding
s, or any other action as deemed fit, including criminal proceedings may be initiated by NEIGRIHMS and such a person s
hall be debarred from further dealings related to the contract process. In such a case while an enquiry is being conduct
ed by NEIGRIHMS the proceedings under the contract would not be stalled.

3. Commitments of BIDDER:-

The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means andillegal agtiviti

es during any stage of its bid or during any pre-contract or post-contract stage in order to secyre the furt
herance to secure it and in particular commit itself to the following: ’IJ
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The Bidder will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, any material
or immaterial benefit or other advantage, commission, fees, brokerage or inducement to any official of NEIGRIHMS, con
nected directly or indirectly with the bidding process, or to any person, organization or third party related to the contra
ct in exchange for any advantage in the bidding, evaluation, contracting and implementation of the Contract.

The BIDDER further undertakes that it has not given, offered or promised to give, directly or indirectly anybribe, gift, ¢
onsideration, reward, favour, any material or immaterial benefit or other advantage, commission, fees, brokerage or in
ducement to any officlal of NEIGRIHMS or otherwise In procuring the Contractor forbearing to do or having done any ac
t In relation to the obtaining or execution of the contract or any other contract with the Government for showing or for
bearing to show favour or disfavour to any person in relation to the contract or any other contract with the Government.

BIDDER shall disclose the name and address of agents and representatives and Indian BIDDER shalldisclose their forelg
n principals or associates.

BIDDER shall disclose the payments to be made by them to agents/ brokers or any other intermediary, in connection wi
th this bid/contract.

The BIDDER further confirms and declares to NEIGRIHMS that the BIDDER Is the original manufacturer /integrator/ auth
orized government sponsored export entity of the stores and has not engaged any individual or firm or company wheth
er Indian or foreign to intercede, facilitate or in any way to recommend to NEIGRIHMS or any of its functionaries, wheth
er officially or unofficially to the award of the contract to the BIDDER, nor has any amount been paid, promised or inten

ded to be paid to any such individual, firm or company in respect of any such intercession, facilitation or recommendati
on.

The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing thecontract, shall dis
close any payments he has made, is committed to or intends to make to officials of NEIGRIHMS or their family members

, agents, brokers or any other intermediaries in connection with the contract and the detalls of services agreed upon for
such payments.

The BIDDER will not collude with other parties interested in the contract to impair the transparency, fairness and progr
ess of the bidding process, bid evaluation, contracting and implementation of the contract.

The BIDDER will not accept any advantage In exchange for any corrupt practice, unfair means and illegalactivities.

The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on to others, any informatio
n provided by NEIGRIHMS as part of the business relationship, regarding plans, technical proposals and business detail
s, including information contained in any electronic data carrier. The BIDDER also undertakes to exercise due and adeq
uate care lest any such information is divulged.

The BIDDER commiits to refrain from giving any complaint directly or through any other manner withoutsupporting it wi
th full and verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person to commit any of the actlonsmentioned above.

If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER eitherdirectly or indire
ctly, is a relative of any of the officers of NEIGRIHMS, or alternatively, if any relative of an officer of NEIGRIHMS has

financial interest/stake in the BIDDER's firm, the same shail be disclosed by the BIDDER at the time of filing of tende
r.

The term ‘relative’ for this purpose would be as defined in Section 6 of the Companies Act, 1956.

The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings ortransactions, directly or
indirectly, with any employee of NEIGRIHMS.

4. Previous Transgression:-
The BIDDER declares that no previous transgression occurred in the last three years immediately beforesigning of this
Integrity Pact, with any other company in any country in respect of any corrupt practices envisaged hereunder or with

any Public Sector Enterprise in India or any Government Department in India that could justify BIDDER's exclusion from
the tender process.

The BIDDER agrees that If it makes incorrect statement on this subject, BIDDER can be disqualified from the tender pro
cess or the contract, if already aylarded, can be terminated for such reason.

5. Earnest Money (Security Deposit):-

5.1 -While submitting commercial bid, the BIDDER shall deposit an amount (as specified in the Bid /Te
nder document) as Earnest Money/Security Deposit, with NEIGRIHMS, as specified in the Bid /Tender document.

The Earnest Money /Security Deposit shall be valid for a period of (as specified in the Bid [Tender document) or the co
mplete conclusion of the contractual obligations to the complete satisfaction of both the BIDDER angd NEIGRHIMS, clu
ding warranty period, whichever is later. /&
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urity in the Purchase Contract that the provisions of Sanctions for Violation shall be applicable for forfeiture of Perform
ance Bond /Security in case of a decision by NEIGRIHMS to forfeit the same without assigning any reason for imposing s
anction for violation of this Pact.

p In case of the successful BIDDER a clause would also be incorporated in the Article pertaining to Performance Bond /Sec

No Interest shall be payable by NEIGRIHMS to the BIDDER on Earnest Money / Security Deposit for theperiod of its curr
ency.

6. Sanctions for Violations:-

Any breach of the aforesaid provisions by the BIDDER or any one employed by It or acting on its behalf(whether with o
r without the knowledge of the BIDDER) shall entitle NEIGRIHMS to take all or any one of the following actions, wherev
er required:

(i) To Immediately call off the pre-contract negotiations without assigning any reason or giving any compensation to th
e BIDDER. However, the proceedings with the other BIDDER(s) would continue.

(ii) The Earnest Money Deposit (In pre-contract stage) and / or Security Deposit/Performance Bond (after thecontract is
signed) shall stand forfeited either fully or partially, as decided by NEIGRIHMS and NEIGRIHMS shall not be required to
assign any reason therefore.

(iil) To immediately cancel the contract, if aiready signed, without giving any compensation to the BIDDER.

(iv) To recover all sums already paid by NEIGRIHMS, and in case of an Indian BIDDER with interest thereon at 2% higher
than the prevailing Prime Lending Rate of State Bank of India, while In case of a BIDDER from a country other than Indi
a with interest thereon at 2% higher than the LIBOR. If any outstanding payment is due to the BIDDER from NEIGRIHMS
in connection with any other contract for any other stores, such outstanding payment could also be utilised to recover
the aforesaid sum and interest.

(v) To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the BIDDER, in order to
recover the payments, already made by NEIGRIHMS, along with interest.

(vi) To cancel all or any other Contracts with the BIDDER. The BIDDER shallbe liable to pay compensation for any loss o
r damage to NEIGRIHMS resulting from such cancellation/rescission and NEIGRIHMS shall be entitled to deduct the amo
unt so payable from the money(s) due to the BIDDER.

(vii) To debar the BIDDER from participating in future bidding processes of the Government of India for aminimum peri
od of five years, which may be further extended at the discretion of NEIGRIHMS.

{viil) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or broker witha view to
securing the contract.

(ix) In cases where irrevocable Letters of Credit have been received In respect of any contract signed byNEIGRIHMS wi
th the BIDDER, the same shall not be opened.

(x) Forfeiture of Performance Bond in case of a decision by NEIGRIHMS to forfeit the same without assigningany reaso
n for imposing sanction for violation of this Pact.

NEIGRIHMS will be entitled to take all or any of the actions mentioned at para 6.1 (i) to (x) of this Pactalso on the Com
mission by the BIDDER or any one employed by it or acting on its behalf (whether with or without the knowledge of the

BIDDER), of an offence as defined in Chapter IX of the indian Penal Code, 1860, or Prevention of Corruption Act, 1988, o
r any other statute enacted for prevention of corruption.

The decision of NEIGRIHMS to the effect that a breach of the provisions of this Pact has been committedby the BIDDER

shall be final and conclusive on the BIDDER. However, the BIDDER can approach the Independent Monitor(s) appointed
for the purposes of this Pact.

7. Fall Clause:-

The BIDDER undertakes that it has not supplied/is not supplying similar product/systems or subsystems at a price lower
than that offered in the present bid in respect of any other Ministry / Department of the Government of india or PSVU an
d If it is found at any stage that similar product/systems or sub system was supplled by the BIDDER to any other Ministr
y/Department of the Government of India or a PSU at a lower price, then that very price, with due allowance for elapsed
time, will be applicable to the present case and the difference in the cost would be refunded by the BIDDER to NEIGRIH

MS, if the contract has already been concluded.
8. Independent Monitors:

There shall be Independent Monitors (hereinafter referred to as Monitors) appointed by NEIGRIHMS for this Pact in cons
ultation with the Central Vigilance Commission.

The task of the Monitors shall be to review independently and objectively, whether and to what extent theparties com
ply with the obligations under this Pact.

The Monitors shall not be subject to instructions by the representatives of the parties and perform theirfunctions neut
rally and independently.

Both the parties accept that the Monitors have the right to access all the documents relating to the pro]ect/procureme
nt, including minutes of meetings.

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will igform es
ignated by NEIGRIHMS.




l’ The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project documentation of NEIG
RIHMS inciuding that provided by the BIDDER. The BIDDER will also grant the Monitor, upon his request and demonstra
tion of a valid interest, unrestricted and unconditional access to his project documentation. The same is applicable to S
ubcontractors. The Monitor shall be under contractual obligation to treat the information and documents of the BIDDER/
Subcontractor(s) with confidentiality.

NEIGRIHMS will provide to the Monitor sufficient information about all meetings among the parties related to the Proje
ct provided such meetings could have an impact on the contractual relations between the parties. The parties will offer
to the Monitor the option to participate in such meetings.

The Monitor will submit a written report to the designated Authority of NEIGRIHMS, within 8 to 10 weeksfrom the date

of reference or intimation to him by NEIGRIHMS /BIDDER and, should the occasion arise, submit proposals for correcting
problematic situations.

9. Facilitation of Investigation:-

In case of any allegation of violation of any provisions of this Pact or payment of commission, NEIGRIHMS or its agencies s
hall be entitied to examine all the documents Including the Books of Accounts of the BIDDER and the BIDDER shall provide
necessary information and documents in English and shall extend all possible help for the purpose of such examination.
10. Law and Place of Jurisdiction:-

This Pact s subject to Indian Law. The place of performance and jurisdiction is the seat of NEIGRIHMS

11. Other Legal Actions:-

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow in accordance
with the provisions of the extant law in force relating to any civil or criminal proceedings.

12. Validity:

The validity of this Integrity Pact shall be from the date of its signing and extend upto 5 years or thecomplete executio
n of the contract to the satisfaction of both NEIGRIHMS and the BIDDER/Seller, including warranty period, whichever is i

ater. In case BIDDER is unsuccessful, this Integrity Pact shall expire after six months from the date of the signing of the
contract.

Should one or several provisions of this Pact turn out to be invalid, the remainder of this pact shall remain valid. In this
case, the parties will strive to come to an agreement to their original intentions.

The Parties hereby sign this Integrity Pact as part of the contract at.
on

1. Signed, Sealed and Delivered by the

{For and on behalf of NEIGRIHMS) In the presence

2. Signed, Sealed and Delivered by the
(For the Bidder) In the presence of:

ndependent Ext: itor (IE

As per CVC circular no 09/09/2023The communication details of the IEMs are as follows:-

Sl. N | Name of Independent External M Address and Contact details
o. onitor (IEM)

1. shri. R. Govindarajan, IRS (Retd.) | Flat F4, Capella, 29/10, Arcot Road, Saligram
am, Chennal -600093; Mobile No. 944490819
4 /8985970019; Email id: rgvig@gmail.com

2. | Shri. Ganganna Satish, IFoS (Ret

a) 108, Devikripa, Vinayaka Layout, 2" main, B

hopasandra, near Sunrise School, Bangalore
-560094; Mobile No. 9845256115; Emall id: s
atishifs@gmail.com -

All other roles and functions of IEMs are as per the revised Standard Operating Procedure (SOP) y Cejitral Vigilan
ce Committee vide Circular No04/06.23; dated: 14.06.2023 7

g h




22 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file.

il / it amfirdt 3 Y wnfaa | Price Offered for Spares / Consumables:
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Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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Deputy Director -Admn DD(A) Date: 15.02.2025
North Eastern Indira Gandhi Regional Institute of

Health and Medical Sciences (NEIGRIHMS),

Ministry of Health and Family Welfare

Shillong, Meghalaya

Ref: GEM/2024/B[5593407 Dated 13.11.2024 for purchase of Digital Slide Scanning System with
analysis software and slide storage System

Consumables and Spares Cost

This is to confirm that for the points mentioned in spec sheet for the additional accessories, the
following will be the description of the prices for the additional accessories.

Sr. No Description Qty Current Price (%)
Excluding Tax

01 Additional 01 1.07%
workstation

02. Al for breast panel 01 7.6 % per annum
(ER, PR, HER2, Ki 67)

03. GPU with 50TB 01 3%
storage

For M/s J.K. Biomed

Authorized Signatory

Date: 15/02/2025

Dy

H.0.: # 157, st Floor, 12th Main Nagendra Block, BSK 3rd Stage Bangalore - 560050, Ph. : 080 - 2672552279343408129
Gowdown : No. 107, 6th Main Road, 50 Feet Main Road, 2nd Block, Hanumanthanagar, Banashankar Stage |, Bengaluru, Kamataka - 560050.
GST No. : 20ASLPC2185P1Z4, DL No. : KA-B21-171805, KA-B21-171806, E-Mail : info@jkbiomed.com, varadharajan@jkbiomed.com
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OS-Ultra

Improving Patient Outcomes With Affordable _
and Easy To Implement Digital Pathology Solutions

Create high resolution digital images within seconds and achieve greater efficiency

Slide Capacity: 80/ 160/ 240/ 320 /400/ 480
Y

/ Magnification: 20x (SD) or 40x (HD)

Scanning Speed: 30 sec at 20x, 60 sec at 40x for 15 x 15 mm tissue area

Key Benefits : Features:
/= Unparalleled image quality @  Continual slide loading

@ Patented composite imaging ensuring 39% Z%  Ability to handle slides of varying
in-focus slide images formats — 1”x3”and 2"x3”
% Automated tissue detection 'e!  Real time auto focus and Z-Stack functions

&

One-touch walk away automation IMAGEPath image management system

included for viewing, storing & archiving

% TELEPath Telepathology included for

{5 Multi-Site collaboration

% Cloud-enabled with instant cloud loading capability
consultations

real-time remo
sty

OptraSCAN Inc. CA, USA
+1.(408)524-5300 .

= .



-y L An ISO 13485 certified company
“3‘“" Optra‘“ C =1 f”} = OptraSCAN® whole slide scanners are CE marked for IVDR use
& . All OptraSCAN systems are for research use only in North America

IMAGEPath

Web-based Image Management and Viewing

® Access images anytime and anywhere

® Image sharing, collaboration and storage security
® Pan, zoom, annotate, generate reports

® User authentication and “role-enabled” access

® Image analysis plug-in available

® Audit trail functionality

TELEPath®
Real-time Digital Conferencing

® Real-time sharing/collaboration
® Interactive chat

OptraASSAYS Biomarker Workbench
Al & ML based Image Analysis Solutions

® Turnkey analysis of ER, PR, Her2neu, Ki67, PD-L1

® |HC multiplexing assays

® Accurate, rapid & reproducible assessment

® Additional algorithms available with user configuration

¢ Biomarker quantification using nuclear, membrane & cytoplasmic
stains

Morphometry Based Analysis
Al & ML based Image Analysis Solutions

® Turnkey analysis of breast, prostate, renal, lung tissue
® Breast TNM scoring
® Prostate gleason scoring

Cytology Image Analysis

¢ Automated computation of sample adequacy for the whole
slide cytology image

¢ Identification of abnormal cells and other entities based on
morphological features and Al based classification

OptraSCAN Inc. CA, USA

+1(408) 524-5300
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KT JK BIOMED

Deputy Director -Admn DD(A) Date: 15.02.2025
North Eastern Indira Gandhi Regional Institute of

Health and Medical Sciences (NEIGRIHMS),

Ministry of Health and Family Welfare

Shillong, Meghalaya

Ref: GEM/2024/B/5593407 Dated 13.11.2024 for purchase of Digital Slide Scanning System with
analysis software and slide storage System

Consumables and Spares Cost

This is to confirm that for the points mentioned in spec sheet for the additional accessories, the
following will be the description of the prices for the additional accessories.

Sr. No Description Qty Current Price (%)
Excluding Tax
01 Additional 01 1.07%
workstation
02. Al for breast panel 01 7.6 % per annum
(ER, PR, HER2, Ki 67)
03. GPU with 50TB 01 3%
storage
For M/s J.K. Biomed
A, P2tosns
~ . m.__ ‘v ,) ”(,)f’" 2
Authorized Signatory
Date: 15/02/2025

o

HO.: # 157, 1st Floor, 12th Main Nagendra Block, BSK 3rd Stage Bangalore - 560050. Ph. : 080 - 26725522, 9343408129
Gowdown : No. 107, 6th Main Road, 50 Feet Main Road, 2nd Block, Hanumanthanagar, Banashankari Stage |, Bengaluru, Kamataka - 560050.
GST No. : 29ASLPC2185P1Z4, DL No. : KA-B21-171805, KA-B21-171806, E-Mail : info@jkbiomed.com, varadharajan@jkbiomed.com
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T Optrasca N

On-Demand Digital Pathology

Optra Scan India Private Limited

MANUFACTURER'’S AUTHORIZATION FORM

Deputy Director -Admn DD(A) Date: 15.02.2025
North Eastern Indira Gandhi Regional Institute of

Health and Medical Sciences (NEIGRIHMS),

Ministry of Health and Family Welfare

Shillong,Meghalaya

Ref: GEM/2024/B/5593407 Dated 13.11.2024 for purchase of Digital Slide Scanning System
with analysis software and slide storage System

Dear Sir / Madam,

We OptraSCAN India Pvt Ltd who are established and reputable manufacturers of __ Digital
Slide Scanning System With Research Grade Microscope and Image Analysis Software
having factories at, 10C, Pramila Laxman Complex, Sandhu Vaswani Road, Pune,
Maharashtra-411001 do hereby authorize M/s JK Biomed having its office at 157, first floor,
12™ Main road , Nagendra Block, Sri Nagar, Banashankari, Bangalore 560050 to promote and
sale our range of Products on your GEM portal against the requirement vide reference no
GEM/2024/B/5593407 Dated 13.11.2024”, We further confirm that no supplier or firm or
individual other than M/s J K Biomed, Bengaluru is authorized to quote in the product
specific tenders payments vide reference number”: GEM/2024/B/5593407 Dated
13.11.2024”, displayed on GeM portal, to collect the order, to supply the materials and to
raise bills and collect the payment for the goods manufactured by us.

We hereby extend our full guarantee and warranty as per tender Clause of the General
Conditions of Contract for the goods and services offered for supply by the above firm against
this Bid. We will not supply refurbished ltems.

The Authorization is valid till 14th February 2026

Yours faww,

Abhijeet Gholap
President and CEQ

34 & 4th Floor, 10C Pramila Laxman Complex, Sadhu Vaswani Road, Pune — 411001,

Maharashtra, India. /%/C(u
=4
AA
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Technical Compliance
Deputy Director -Admn DD(A) Date: 15.02.2025
North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS),
Ministry of Health and Family Welfare
Shillong,Meghalaya

Ref: GEM/2024/B/5593407 Dated 13.11.2024 for purchase of Digital Slide Scanning System with

analysis software and slide storage System Qty-01
Model: 0s ULTRA Make: M/s OPTRA SCAN, USA.

S.no Existing Specification Compliance | Deviation if Remarks
Yes/NO any
A Scanner ( 1 No with an additional back Yes Comply No Deviation
up.)
1 The main scanner should he a non- Yes Comply No Deviation

microscope based complete WSI (Whole
Slide Imaging) scanner with capability
for bright field image scanning

technology.

2 The scanner should be able to load a Yes Comply No Deviation Better: We
minimum of 50 slides or more in one go have 80 slide
atalime. . capacity

scanner. It's a
scalable model
and can be
scaled up to
480 slides in
future.

3 Should be able to handle all standard Yes Comply No Deviation

commercially available glass slides of at
least 25-26 mm x 75-76 mm dimension.
4 The scanner should be able to prioritize Yes Comply No Deviation
the slides as per user
requirements

5 The scanner must be capable of end to Yes Comply No Deviation
end scan ( i.e from slide insertion in
scanner to image display on screen) at a
standard rate of 15O seconds or less at
40x magnification for bright field
microscopy of 15mm x 15mm tissue
area and 60 secs or less at

20X.

6 6. Should have a resolution of 0.25 to Yes Comply No Deviation
0.27 pixel or better when scanning at
40x magpnification for bright

field

7 The system should have either CCD or Yes Comply No Deviation
CMOS/SCMOS camera or better

H.O.: # 157, 1st Floor, 12th Main Nagendra Block, BSK 3rd Stage Bangalore - 560050. Ph. : 080 - 26725522, 9343408129
Gowdown : No. 107, 6th Main Road, 50 Feet Main Road, 2nd Biock, Honumantnanagar, Bonashankar Stage I, Bengaluru, Kamataka - 560050.
GST No. : 20ASLPC2185P124, DL No. : KA-B21-171805, KA-B21-171806, E-Mail : info@jkbiomed.com, varadharajan@jkbiomed.com
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Scanner should automatically detect all
tissues on a pathology slide. I: should be
fully automatic.

Yes Comply

No Deviation

Scanner should be capable to scan
histopathology slides. including
hematoxylin and eosin {H&E) stain.
special stains and
immumbhistochemistry slides. It should
also be capable to scan

cytology smears. frozen sections.

Yes Comply

No Deviation

10

The scanner should have continuous
optical auto-focus and Z- stacking
(minimum 15 Z stacks with size 0.1
micron ) so as to capture all undulated
tissue. It should not have any digital
stitchirg of the images.

Yes Comply

No Deviation

Yes Comply

No Deviation

11

Should have automated image locus
correction. Shading correction, auto
white balance and automatic machine
calibration

Yes Comply

No Deviation

We have a
patented
technology of
composite

imaging.

12 The scanner should have an automatic
recognition of failure to scan. in case of
slide scan failure it should still continue
scanning the remaining slides without
any need of manual intervention.

13 Back up scanner: The system should be
provided with one additional scanner of
capacity 6 slides or more at a time with
provision for bright tiled microscopy and
a minimum speed of 150 secs or less at
40x and 60 secs or less at 20x. All other
specifications and the monitors are
same as the main scanner and should
be provided with monitors and image
acquisition software as per the main
system.

14 | Server (Storage): The system should be
supplied with server with at least 100
TB inbuilt storage at no additional cost.
Rate of additional storage should be
quoted separately. The system should
be flexible for expansion of storage for
future. Data access for at least a few
years of stored data should be fast. The
storage should be at full scanned quality
[40 x magnifications) The Storage has to
be physical &local RAID (Redundant
Array of inexpensive Discs or Drives)
storage on site at NEIGRIHMS

Yes Comply No Deviation

Yes Comply No Deviation

Yes Comply No Deviation

H.0.: # 157, 1st Floor, 12th Main Nagendra Block, BSK 3rd Stage Bangalore - 560080. Ph. : 080 - 26725522, 9343408129
Gowdown: No. 107, 6in Main Road, 50 Feet Main Road, 2nd Biock, Hanumarinanagar, Banashankar Stage |, Bengalu, Kamataka - 560050,
GST No. : 29ASLPC2185P124, DL No. : KA-B21-171805, KA-B21-171806, E-Mail : info@jkbiomed.com, varadharajan@jkbiomed.com
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3

supported by necessary rack type
servers and not via Cloud Storage
solution. The technical offer should
clearly specify the size of the storage [in
TB/PB) that has been offered & also
should clearly specify the type of
storage [tape drive/disk drive etc).
Specifications:

2. Rack type

ii. Processor-Latest intel Xeon processor
iii. RAM: Min64GB

iv. 250 GB 580 RAIDI (OS)

v. [0OTB H DD RA [D6 for storage

vi. LAN :4X1 Gigabit Ethernet + Service

LAN
vii. Latest Windows/ Ubuntu Server

B. Workstation:
1 For appropriate viewing and reporting Yes Comply No Deviation
by multiple people, the system has to
be supplied with minimum 2 computers
with latest Intel Xeon processor, 32GB
RAM, ZSOGB BSD (for OS). 278

HDD {for storage), branded high end
graphics card (at least 803).

DVD writer, latest windows (licensed
version) and 64 bits.

2 These computers should have 1 medical Yes Comply No Deviation
grade monitors with a

screen size (diagonal) of at least 30"‘and
resolution of minimum 6 Mega Pixel
(3280x2048).The graphic card should be
compatible with the monitor.

3 The key board and mouse should be Yes Comply No Deviation
wireless and Bluetooth compatible. The
mouse should be ergonomic.

4 All the above work stations should be Yes Comply No Deviation
provided at no additional cost

5 Rate of additional work stations (other Yes Comply No Deviation
than the above two) should be quoted
separately.

H.O.: # 157, Yst Floor, 12th Main Nagendra Block, BSK 3rd Stage Bangalore - 560050, Ph. : 080 - 26725522, 9343408129
Gowdown : No. 107, 6th Main Road, 50 Feet Main Road, 2nd Biock, Hanumaninanagar, Banashankar Stage |, Bengaluru, Kamataka - 560050,
GST No. : 29ASLPC2185P1Z4, DL No. : KA-B21-171805, KA-B21-171806, E-Mail : info@jkbiomed.com, varadharajan@jkbiomed.com
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6 All pathologists should be able to work Yes Comply No Deviation
on the system without any

downgrade in the quality of the image.
The technical offer should

clearly specify the number of
concurrent pathologists/ users [users
accessing the digital WSI (Whole slide
image) at the same time]

who can access the network without
compromising on user image
experience. All necessary licenses to
enable this should be provided

as a part of technical configuration at no
additional cost. System

should be supplied with in-built tele -
conferencing tools.

7 The scanner and all computers should Yes Comply No Deviation
be supplied with branded online UPS (5
KVA (at no additional cost) with
minimum one hour backup.

Yes Comply No Deviation

C. image acquisition and management Yes Comply No Deviation
software

1 The scanner system should be supplied Yes Comply No Deviation

with integrated image management
software (IMS) system with minimum 10
user licenses at no additional cost. It
should also allow various image
acquisition. viewing. annotation,
measuring, sub-specialist consultation
(on site and remote) and reporting
capabilities. License should be valid for
life-long without any additional cost.
The update of software as and when
available should be done at no
additional cost.

2 The system should automatically Yes Comply No Deviation
combine the acquired images into one
composite 'Digital slide' and present it
in the desired magnification with
seamless natural navigation and
changes in magnification. Should have
preset optical magnification (2x. 4x/5x.
10x. 20x and 40);) like the conventional
microscope to change to specific
magnification quickly.

H.O.: # 157, 1st Floor, 12th Main Nogendra Block, B3K 3rd Stage Bangalore - 560050. Ph. : 080 - 26725522, 9343408129
Gowdown : No. 107, éth Main Rocd, 50 Feet Main Road, 2nd Block, Hanurnaninanagar, 3anashankar Stage |, Bengaiury, Kamataka - 560050,

GST No. : 20ASLPC2185P124, DL No. : KA-B21-171805, KA-B21-171806, E-Mail:info@jkbi%dhara' @jkhigmed.com
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3 The Image Management Software Yes Comply No Deviation
should allow gross images of the case
and the reporting form to be displayed
along with the scanned slide images.

4 Using the system the pathologists must Yes Comply No Deviation
be able to view and report cases
remotely both within and outside the
organization. This should not require
any additional cost.

) The Image Management Software Yes Comply No Deviation
should have the capability to read 1D)&
2D barcodes so as to enable

grouping of' multiple slides into its
specific case. This feature ( barcode
integration) should be available at no
additional cost For life Tong.

6 The image viewer software should allow Yes Comply No Deviation
user to zoom in a particular area of
interest at high magnification. while
simultaneously keeping the entire tissue
section visible at lower magnification,

7 Software should have easily visible Yes Comply No Deviation
summary information relating to each
case without the need of opening the
case itself.

8 The system must allow For Yes Comply No Deviation
simultaneous access to image/images
at multiple locations by different
assigned users Facilitating

multisite collaboration and real time

consultation.

9 During collaborative: viewing and real- Yes Comply No Deviation Better: We
time consultation- participants should have
be able to identify and park their telepathology
particular areas of interest on the same feature.

shared image, thus making it clear and
easy to |dentify who performed
the annotations.

10 | The image viewer software should allow Yes Comply No Deviation At same time
for the simultaneous software can fir
assessment and aligned stacking of in 10 scanned
multiple images of a case on images
one monitor screen at the same time.

11 | The system must allow a user to search Yes Comply No Deviation

for a case by different

criteria such as name. case id. :late etc.
12 | The system should provide the ability to Yes Comply No Deviation
flag special cases (user defined) for
additional importance or priority

H.O.: # 157, 1st Floor, 12th Main Nagendra Block, BSK 3rd Stage Bangalore - 560050. Ph. : 080 - 26725522, 9343408129
Gowdown : No. 107, & Main Road, 50 Feet Main Road, 2nd Biock, Hanumanihanagar, Banashankar Stage | Bengaluru, Karmataka - 560050,
GST No. : 29ASLPC2185P124, DL No. : KA-B21-171805, KA-B21-171806, E-Mail : info@jkbiomed.com, varadharajan@jkbiomed.com
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13 | The system must be able to track visited Yes Comply No Deviation

areas and support digital bookmarks

which should be stored till cleared by

the user.

14 | The system should be up scalable in 3 Yes Comply No Deviation

Hub and Spoke environment If required

in future as a part of up scalability.

15 The scanner image management system Yes Comply No Deviation

must be able to integrate

Fully and efficiently Bi- Directionally

with the LIS/LIMS IT systems that is it

should be able to pull from the

LIS/LIMS:

patient demographics and case reports

retrieved From it and push

back into LIMS any work done via the

scanner image management system. For

this the scanner company has to

coordinate Fully with the LIS vendor.

16 The image Management System should Yes Comply No Deviation

allow remote access through mobile

devices and web based viewer should

be

available.

17 | The system should have Facility For Yes Comply No Deviation
secure web based viewing of unlimited ’

number of scanned slides at multiple

local and remote sites for at least 100

users. This should be provided at no

additional cost.

18 Image management system should be Yes Comply No Deviation
DICOM compatible.
19 Image viewer should have the ability to Yes Comply No Deviation

View other primary formats on site and
at remote location which may involve
use of vendor neutral software or web
based software at no additional

cost. In addition. the. images scanned
by the system should be came nr
viewable in other viewers.

20 The export of scanned images in Yes Comply No Deviation
Biff/tiff/Diacom/JPEG/JPEG2000
compatible Format should be possible.
21 The system should support third party Yes Comply No Deviation
or other scanners scanned images at no
additional cost.
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22 | The system should allow images to he Yes Comply No Deviation
stereo in me local department/ institute
server in proprietary format and other
standard formats.

D. Security
1 The data storage and transmission Yes Comply No Deviation
should use the HTTPS protocol for
secure image transmission.

2 The designated system manager(s) must Yes Comply No Deviation
have the

facility to create. maintain and retire
users, or groups of users (Le. roles). and
associated privileges.

3 Individual users should be able to view Yes Comply No Deviation
on their screens only those menu
options or icons that they are entitled to
use as designated.

4 The system must provide the facility for Yes Comply No Deviation
the authorized user to be authenticated
and restriction placed on each
authenticated account by: Allocation of
a unique name (user-| D) and a personal
password.

5 The system should provide and maintain Yes Comply No Deviation
a full audit trail or event log that is
accessible and viewable to the reporting
consultant. This should include on each
occasion that a case image is viewed,
amended. reported etc. that the user
details and date/time is recorded

6 Manufacturer to provide a Yes Comply No Deviation
manufacturer

developed software development kit
{SDK) to access data stored in
proprietary format to enable research
purposes.

E. Quality Indicator: The scanner together Yes Comply No Deviation
with its associated

software should have a European CE
Mark for In Vitro

Diagnostics. i.e. conform to CE/IVD
standard or have US FDA

approval for primary diagnosis
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F. General Specifications:
7 7. Company has to provide vibration Yes Comply No Deviation
free table/ trolley to keep equipment.
Required infrastructure will be
developed and the provided by the
bidder (liber cable for data transfer
cabin etc). Company has to visit the site
before supplying the same to ensure
proper infrastructure and other
requirement.

8 Warranty should be at least 5 years Yes Comply No Deviation
from the date or

installation and 5 year CMC' should be
guoted after warranty.

9 Demonstration of the quoted model for Yes Comply No Deviation
at least 4 weeks is mandatory as per the
decision of the technical committee. If
the firm fails to demonstrate the quoted
instrument for the said duration. it will
not be considered.

10 Penalty clause: In no case the Yes Comply No Deviation
instrument should remain in non-
working condition for more than 7 days,
beyond which a penalty of 0.25% of
machine cost will be charged per day.
11 | Since digital pathology is a highly Yes Comply No Deviation
complex IT driven and evolving field the
vendor should have a good service and
application support backup in Iindia
directly from manufacturer and not via
3" party/distributor along with
instruments to provide an

effective application related
troubleshooting and response-
(Response

Time <24hours).in addition. the scanner
vendor needs to provide

a trained official staff to the department
for 12 months who can train the
multiple users in the

department in official hours for the
scanner usage and also

help out in hardware. software and
connectivity issues to set

up the digital pathology system at the
Department of Pathology at
NEIGRIHMS, Shillong at no additional
cost.
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12 All the components and requirements Yes Comply No Deviation
as specified at all the above points
including the equipment, server.
storage, work stations. hardware.
software and licenses have to be
provided at no additional cost.

13 | All technical bids. comparative Yes Comply No Deviation
statement to the tender
specifications must be enclosed along
with the

reference page no. paragraph no. from
the original catalogue of equipment.
The bid for the particular equipment
may be summarily rejected in case hid
fails to provide compliance statement
with its reference from the catalogue.
14 Undertaking from the specifications Yes Comply No Deviation
committee stating that the
specifications

are broad based. general in respect to
the requirement of instrument and not
made to suit any particular firm or
brand.

Accessories to be quoted along with the Yes Comply No Deviation
scanners:

1.AT for complete Breast Panel

2.GPU base server with 50 TB storage &
for processing the

Al on scanned Slides

For and on behalf of M/s J.K.

Biomed

Authorized Signatory

Date: 15/02/2025
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Deputy Director -Admn DD(A) Date: 15.02.2025
North Eastern Indira Gandhi Regional Institute of

Health and Medical Sciences (NEIGRIHMS),

Ministry of Health and Family Welfare

Shillong, Meghalaya

Ref: GEM/2024/B/5593407 Dated 13.11.2024 for purchase of Digital Slide Scanning System with
analysis software and slide storage System

Consumables and Spares Cost

This is to confirm that for the points mentioned in spec sheet for the additional accessories, the
following will be the description of the prices for the additional accessories.

sr. No Description Qty Current Price (%)
Excluding Tax

01 Additional 01 1.07%
workstation

02. Al for breast panel 01 7.6 % per annum
(ER, PR, HER2, Ki 67)

03. GPU with 50TB 01 3%
storage

For M/s J.K. Biomed

Tor DM B2y

: .
T P ot L B

Authorized Signatory

Date: 15/02/2025
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